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«bopoBuHCcKas cpeaHssa 001e00pa3oBaTebLHAS LIKOJIA
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(MAOY «bopoBunckas COIL»)

YTBEPXJAEHO
npukazoM MAOY «boposunckas COIL»
ot 18.06.2026 Ne 148-O/1

Hosoxkenune
«O nopsake paccmorpenusi oopamennii rpa:xkaan B MAOY «bopoBunckas COLD»»

1. O0mue mo10:xKeHHAS

1.1. Hacrosiiee nonoxxenue «O mopske paccMOTpeHUs oOpaiieHuid rpaxaad B MAOY
«boposunckas COL»» (nanee — oOpa3zoBaTenbHas opranuzanusi u (WJIK) 1IKosia) pazpaboTaHo
B cootBerctBun ¢ Kouctutyumen Poccuiickon @enepanuu, dDenepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273 -®3 «O06 obpazoBanuu B Poccutickoii ®eneparuny, OeaepalbHbIM 3aKOHOM
or 02.05.2006 Ne 59-®3 «O mnopsiake paccMoTpeHusi oOpaiieHuil rpaxkiaaH Poccuiickoi
Oenepannny; denepanbHbiM 3akoHOM Poccuiickoit @eaepanun ot 27.07.2006 Ne 149-D3 «O6
uHpopMalMy,  MHPOPMAIMOHHBIX  TEXHOJOTMAX M O  3amure  UHpOpMauuny;
@®enepanbHbiM  3akoHOM  P® ot 27.07.2006 Ne  152-®3 «O  mepcoOHaIBHBIX
JTAHHBIX», yYCTaBOM 00pa30BaTEIHHON OpraHU3aIiH.

1.2. [annoe IlonoxeHue  permaMeHTHPYET  TOPSIAOK  y4deTa,  pEerucTpalvd,
paccMoTpeHust U paspenieHus: oopamenui rpaxaan B MAOY «bopoBunckas COILly, a taxxe
KOHTpPOJIb 32 uX ucnoiHeHneMm kak B MAOYVY «bopoBunckas COIll», tak u B ero ¢umuanax
Jlebenenckoit COLL u [Hecrakockoit HOIII.

1.3. OcHoBHbIE TEepMUHBI, HCHOJb3yeMble B [lONOXKEHHH O TMOPSAKE PaCCMOTPEHHUS
obparmenuii rpaxaad B MAOY «boposunckas COIy (nanee — [onmoxxenue):

1.3.1. obparmienne rpaxaaHuHa (fganee - odpalieHne) — HampaBIeHHOE B 00pa30BaTEIbHYIO
OpPTaHM3AINI0 WIH JIOJDKHOCTHOMY JIUITy B NMUCBMEHHOW (opMme Wi B GopMe IIEKTPOHHOTO
JIOKYMEHTa, B TOM YHCJI€ C UCTOIb30BaHUEM (eepalbHON ToCyIapcTBeHHON HH()OPMAIIMOHHON
cucteMbl «EMWHBINA TOpPTal TOCYAApPCTBEHHBIX M MYHHUITUTIATBHBIX ycayr (pyHkiuit)» (nanee -
Enunpiit mopran), npemiokeHue, 3asBICHHE WM JKanoba, a Takke YCTHOe oOpalieHue
rpaxaannaa B MAQOY «boposunckas COILLy;

1.3.2. mpennoxxeHue — peKOMEHIAIMs TPakJaHUHA MO0 COBEPIICHCTBOBAHUIO JTOKAIBHBIX
HOPMAaTUBHBIX aKTOB, JIEATEIBHOCTH 00pa30BaTeIbHON OpraHU3aliy;

1.3.3. 3asBmenue — Tmpock0a TpaxJaHWHA O COACWCTBUM B pealu3allid €ro
KOHCTUTYITHOHHBIX TIPaB M CBOOOJ| MM KOHCTHUTYIIMOHHBIX TIPAaB U CBOOOJ IPYTHX JIUII, JHOO
coO0IlleHHe O HApYIICHHH 3aKOHOB W HMHBIX HOPMATHUBHBIX TPABOBBIX aKTOB, HEIOCTaTKaX B
pabote 00pa3oBaTENbHONW OpPTaHU3AIMHM M JODKHOCTHBIX JIMI, JIUOO KPUTHKA IESATETHHOCTH
00pa3oBaTenbHON OpraHu3aly U TOJDKHOCTHBIX JIHII,

1.3.4. xanoba — mpock0a rpakIaHMHA O BOCCTAHOBJICHWW WIIM 3allIUTE €r0 HAPYIICHHBIX
mpaB, CBOOOJ WJIM 3aKOHHBIX WHTEPECOB JINOO IMpaB, CBOOOJ MM 3aKOHHBIX MHTEPECOB JIPYTUX
T,

1.3.5. JIOKHOCTHOE JIMIO — JUPEKTOp 0O0pa3oBaTENbHON OpraHM3alluH, 3aMECTUTENN



JMPEKTOpa, TTIaBHBINA OyXranTep.

1.4. I'paxkiane UMEIOT MPaBO OOpalIaThCs JTUYHO, a TAaKXKE HAMPaBIATh UHIMBUIyaJIbHbIE
U KOJUICKTUBHBIC  oOOpamieHus, BKJIOYas oOpamieHuss OoObeAMHEHWH TpaxigaH, B
00pa3oBaTeNbHYI0 OPTaHU3AlHI0, JOHKHOCTHBIM JIMIIaM 00pa30BaTeIbHON OpraHU3aliy.

1.5. Tpaxnane peanu3yloT TMpaBo Ha oOpamieHne CcBOOOJHO H  JTOOPOBOJBHO.
OcyiecTBieHne TpaxJ1aHaMy IIpaBa Ha oOpallleHHue He JOJDKHO HapyllaTh MpaBa U CBOOOJBI
JPYTUX JIHII.

1.6. PaccMoTpenne oOpaleHuii rpak/iaH OCYIIECTBIISAETCs OECIIaTHO.

1.7. Cenenus o mecre HaxoxaeHus MAOY «boposunckas COLL», nouroBom ajapece 1uist
HamnpaBlieHUs OOpalleHud, ajpece HIEKTPOHHOW TMOYTHl Ui HampaBieHHs OOpalleHU;
uHpOpMaLKs O JUYHOM MPUEME TPAKAAH ITUPEKTOPOM, €ro 3aMECTUTENISIMU Pa3MEIIAlOTCs Ha
opUIATIEHOM caiite o0Opa3oBaTelbHOMI OpraHu3aluu B nH(GOPMaIMOHHO-
TEJIEKOMMYHUKAILIMOHHOU ceTn «HTepHEeTY.

1.8. OGpamieHus rpaxkaH MOTYT ObITh HAIIPABJICHBI:

—nouroil Poccum wnnm HapouHo mno azapecy: 627122, TiomeHckas o0051acTh, M.O.
3aBojoyKkoBcKHid, c. bopoBuHka, yi. Jlenuna, 31. 40A (npuemHas);

— JJIGKTPOHHOM  TMOYTOM MO  ajapecam: mou408688@yandex.ru;  zgo-sch-
borovinka@obl72.ru;

— o Tenedonam: 8 (34542)4-45-40; 4-45-42;

— Ha calT 00pa30BaTelIbHOW OpraHu3anuu 1o aapecy: http://boro-shkola.ru.

1.8. Bce oOpamienus rpaxiaan, nocrynarmomme B MAOY «boposurckas COILly, moanexar
o0s3aTenpHOM peructpanuu B XKypHaie peructpanuu oopaiieHuid rpaxaan (IpUiIoKeHue).

1.9. Orka3 B mpueme oOpalieHuil, PacCMOTPEHHE KOTOPBIX BXOAHWT B KOMIIETEHIIUIO
00pa3oBaTeNbHOI OpraHu3aluy, HEIOMYCTUM.

2. IIpaBa rpa:xxnaH U 00s13aHHOCTH NOKHOCTHBIX iUl MAOY «bopoBunckas COIL» npu
paccMoTpeHuH oOpameHuii

2.1. IIpu paccmotpernn oOpamienus B MAOY «boposunckass COIL» rpaxiaHuH nmeer
paBo:

2.1.1. mpenctaBnsATh OMOJHUTENbHBIE JAOKYMEHTHI M MaTepuaibl MO0 oOpamarscs c
pocb00oit 00 X UCTPeOOBAHUHU, B TOM YHCIIE B AJIEKTPOHHOU (popme;

2.1.2. 3HaKOMUTBHCS C JIOKyMEHTaMH M MaTepHajaMM, KacalolUIUMHCS PaCCMOTPEHUS
oOpamieHus, eciii 3TO HE 3aTparuBaeT IpaBa, CBOOOJBI M 3aKOHHBIE MHTEPECHI APYTUX JIUI U
€CIIM B YKa3aHHBIX JOKYMEHTax M MaTepuajax He coJiep)KaTcs CBEAEHUs, COCTaBJISAIOIINe
TOCYJapCTBEHHYI0  WJIM  HWHYIO  OXpaHieMyl  (QelepaidbHBIM  3aKOHOM  TaifHy.
2.1.3. mosnyyaTh MMCbMEHHBIN OTBET MO CYLIECTBY MOCTaBJIECHHBIX B OOpallleHUU BOINPOCOB, HA
OCHOBAaHMU OOpaIIeHHs ¢ MPOChOOH O €ro NMpenoCTaBICHWHU, YBEAOMIIEHHE O Tepeajpecanun
NUCbMEHHOTO OOpalleHHs B TOCYAapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpPABJICHUS HIIU
JOJDKHOCTHOMY JIMITY, B KOMITETEHIIMIO KOTOPBIX BXOJIUT PEIICHNE MOCTABICHHBIX B 00palICHUH
BOIIPOCOB.

2.1.4. oOpamatbesi ¢ xKalmoOOW Ha TPHUHATOE IO OOpAIICHUIO pelIeHHe WM Ha JCHCTBUE
(Oe3meiicTBUE) B CBSI3U C PACCMOTPEHUEM OOpaleHHs B aIMUHUCTPATUBHOM U (WJIK) Cy/1eOHOM
MOPSIIKE B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanuu;

2.1.5. oOpamarbes ¢ 3asiBICHUEM O MPEKPAIIEHUH paCCMOTPEHHs 0OpalleHus..

2.2 . MAOY «bopourckas COII» uiu T0DKHOCTHOE JIUTIO:

2.2.1. obecrneunBaeT OOBEKTHUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpPEHUE
oOpamieHus, B cirydae HE0OXOAUMOCTH - C YIaCTHEM I'paXkIaHIHA, HAPaBUBILIETO OOpaIIeHuE;

2.2.2. 3ampamiuBaeT, B TOM YHCI€ B OJJIEKTpOHHOH (opme, HEOOXOAUMBbIE IS
paccMOTpeHHsT OOpamieHus JOKYMEHTHI M MaTephaibl B JPYTUX TOCYJApCTBEHHBIX OpraHax,
OpraHax MECTHOTO CaMOYIPaBJICHHS M Y MHBIX JOJDKHOCTHBIX JIMI], 32 MCKIIOYEHHUEM CY/OB,
OpraHoOB JO3HAHUS U OPTaHOB MPEABAPUTEIBHOIO CIIEICTBUS;

2.2.3. MpUHHUMAET Mepbl, HAIPaBJICHHbIE HA BOCCTAHOBJICHWE WJIM 3aIIUTYy HapyIICHHbBIX
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npaB, CBOOO] U 3aKOHHBIX HHTEPECOB TPaKIaHNHA;

2.2.4. naeT TUCHMEHHBIN OTBET MO CYIIECTBY IMOCTABIEHHBIX B OOPAIIEHUH BOIIPOCOB;

2.2.5. yBemoMIsieT Trpa<IaHWHA O HAIpaBJICHUH €ro OOpalleHuss HAa PAcCMOTPEHHE B
JIPYroi rocylapCTBEHHbIN OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS HJIKM HHOMY JOHDKHOCTHOMY
JIMILY B COOTBETCTBUU C UX KOMIICTCHIIUEH.

2.3. 3BampemaeTrcsi mpecieloBaHUE TpakIaHWHA B CBA3M C €ro oOpameHueM B
00pa3oBaTeNbHYI0 OpraHU3alMI0 WIM K JODKHOCTHOMY JIMIy C KpPUTHKOW JEATEIbHOCTH
o0pa3oBaTeNbHON OpraHU3alMy WK JOJKHOCTHOTO JIUIA JUOO0 B IIENIIX BOCCTAaHOBJICHUS WU
3aIUTHI CBOMX IPaB, CBOOO M 3aKOHHBIX HHTEPECOB MO0 MpaB, CBOOO U 3aKOHHBIX HHTEPECOB
JIPYTUX JIULI.

2.4. Ilpu paccmoTpeHun oOOpallleHHsi HE JIONMYCKaeTCs pasrilallieHue CBEACHUH,
coJlepKaluxcsa B 0OpalleHUU, a TaKKe CBEICHUMN, KAcaloIIMXCsl YAaCTHOW KU3HU TpakJaHUHA,
06e3 ero cornmacus. He sBnsieTcs pasriamieHHEeM CBEISHHH, COAEp)KaLIMXCs B OOpalleHHH,
HaIpaBJIeHUE MMCbMEHHOT0 O0OpalleHusl B 00pa30BaTeIbHYI0 OPraHU3aIUI0 UITH JOHKHOCTHOMY
JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIICHHE TIOCTABICHHBIX B 00OpAIIEeHUH BOTIPOCOB.

2.5. MAOY «boposunckas COII» wiu T0JKHOCTHOE JIUIIO:

2.5.1. obOecrieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE M CBOEBPEMCHHOE pPaCcCMOTPEHHUE
oOpailieHus1, B cliydae HEOOXOUMOCTH - C YUaCTUEM IpakJaHNHA, HAIIPaBUBIIETO OOpaIIeHUE;

2.5.2. 3ampammuBaeT, B TOM 4YHCIE B DJJEKTPOHHOW (opMme, HEOOXOIUMBIE IS
paccMOTpeHHsI OOpaIlleHHuss JOKYMEHThl U MaTepuabl B JPYTHX TOCYJAapCTBEHHBIX OpraHax,
OpraHax MECTHOTO CaMOYIPaBJICHHS M Y HHBIX JOJDKHOCTHBIX JIMI], 32 MCKIIOYCHHUEM CY/OB,
OpraHoOB JJO3HAHUS U OPTaHOB MPEIBAPUTEILHOTO CIIEACTBHS;

2.5.3. mpUHUMAaeT Mepbl, HANPaBJICHHbIC HA BOCCTAHOBJICHUE HJIM 3AIIUTy HApPYIICHHBIX
paBs, CBOOO] M 3aKOHHBIX UHTEPECOB I'PaK/IaHNHA;

2.5.4. naer mMCbMEHHBIN OTBET IO CYLIECTBY IMOCTABICHHBIX B OOPAICHUN BOIIPOCOB;

2.5.5. yBemomIisieT rpakIaHWHA O HAMpaBICHHHM €ro OOpalleHHs Ha PaccCMOTpEeHUE B
JPYTOii TOCYIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYTPABJICHHUS WIH HHOMY JIOJKHOCTHOMY
JIMILY B COOTBETCTBUU C UX KOMIETEHLUEH.

3. TpeGoBaHusi K NMCbMEHHOMY 00OpaIIEeHUIO

3.1. I'paxkmanuH B cBoeM OOpalleHWHd B MHCHbMEHHOH (hopMe B 00s3aTeITLHOM TOPSIKE
yKa3bIBaET:

- mbo HauMMEHOBaHUME O00pa30BaTENIbHON OpraHMu3ali, B KOTOPYIO HAaNpaBiseT
oOpalieHre B MUCbMEHHOH Gopme;

- smbo ¢daMmiIMio, HWMs, OTYECTBO COOTBETCTBYIOLIETO JIOJDKHOCTHOTO JHUIA, MO0
JIOJDKHOCTB COOTBETCTBYIOIIETO JIMIIA, @ TAKXKE CBOM (PAMUIIMIO, UMSI, OTUECTBO (TIOCIEIHEE - IPH
HaJIM4Yun);

- TOYTOBBII ajpec, MO KOTOPOMY JOJKHBI OBITh HampaBiIeHbl OTBET, YBEJOMJIEHHE O
nepeajapecanny 00paIieHus;

- U3JIaraeT CyTh NPEIOKEHUS, 3asIBICHHS WM KaJIOO0bI;

- CTaBHT JIMYHYIO TIOJIIHCH U JIaTy.

3.2. B cmyyae HEOOXOIUMOCTH B IOJATBEPKIEHHE CBOMX JTOBOJOB I'Pa)/IaHWH NpUiIaraer K
oOpallleHuIo B MUCbMEHHON (hopMe JOKYMEHTHI U MaTepuabl JIM0O UX KOMHH.

3.3. O6pamenue, nocrynusiee B MAOY «bopoBunckas COILI» wunu A0IKHOCTHOMY
Uiy B opMe JIEKTPOHHOTO JOKYMEHTA, MOAJIEKHUT PACCMOTPEHUIO B TIOPSAKE, YCTAHOBIEHHOM
HACTOSIIUM TOJ0KEHUEM.

B obpamiennn rpaxaanuH B 003aTeIbHOM MOPSIIKE YKa3bIBAET:

- cBOHU (haMHIIUIO, UM, OTYECTBO (TIOCIIEHEE - IPH HATUYUH);

- ajapec AJIEKTPOHHOW MOYTHI JIMOO HMCHOJB3YeT aapec (YHUKAIbHBIH HICHTHU(PHUKATOP)
JAUYHOro KabuHeTa Ha EnuHOM mopraie, MO0 KOTOPHIM JOJDKHBI OBITH HAaIpaBlE€HBI OTBET,
YBEJIOMJICHHE O IIepeaipecaliui o0paIieHusl.

I'paxxnanuH BOpaBe NPWIOKUTh K TAaKOMY OOpAIICHHI0 HEOOXOIUMBbIE TOKYMEHTHl H
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MaTepHalbl B 3JIEKTPOHHOH Gopme.

4. HanpaByieHHe M perucTpanysi NHCbMEHHOI0 00paleHus

4.1. TpaxkmaHuH HampaBJsIeT IMHUCbMEHHOE oOpalleHne HemocpencrBeHHo B MAOY
«bopoBunckas COUI» wnu TOMy NOJKHOCTHOMY JIMIly, B KOMIETEHIIMIO KOTOPBIX BXOJUT
pelleHre OCTaBICHHBIX B OOpaIlleHHH BOIIPOCOB.

4. 2. [lucekMeHHOE OOpalIeHue MOANSKHUT 00M3aTEIIBPHON PEeruCcTpaliy B TSUCHUE 3-X JTHEU
C MOMEHTA MOCTYIUICHUS B 00pa30BaTeIbHYI0 OPraHU3alUI0 UITH JI0JDKHOCTHOMY JIMILY.

[Tucemennbie obpaimeHust U oOpaiieHus rpaxaad, nocrynusime B MAOY «bopoBuHCKas
COIly, peructpupytorcs B JKypHane perucTpamnuu oOpaiieHui rpak/1aH.

4.3. IluceMeHHOE OOpallleHue, COJEeprKallee BONPOCHI, PEIIEHUE KOTOPHIX HE BXOJUT B
KOMIIETEHIIMIO IaHHBIX 00pa30BaTebHOM OpraHu3aluy WK TOJKHOCTHOTO JIMIA, HAIPABIISETCS
B TEYEHUE 7-MU JHEH CO JHS pEerucTpalyy B COOTBETCTBYIOIIMM OpraH WM COOTBETCTBYIOIIEMY
JOJIKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PELICHHE MOCTaBICHHBIX B 00pallieHun
BOIIPOCOB, C YBEJIOMJICHMEM TIpaXkJaHWHA, HalpaBUBIIEro oOOpalleHue, O IMepeaapecaluu
oOpareHusl.

4.4. TluceMeHnHoe oOpamieHue, cojepikamee HHPoOpMaAUlo o (akTax BO3MOKHBIX
HapylIeHU! 3aKoHojaTenscTBa Poccuiickoii ®Denepanuu B chepe MUTpallMd, HANpaBIsSeTCs B
TEUCHHE S5-TH JTHEH CO JTHS PETHCTpAlM B TEPPUTOPHAIBHBIA OpPraH (eepallbHOrO OpraHa
WCIIOJTHUTENIbHOM BIACTH B cdepe BHYTPEHHUX e U BhICIIEMY JAOKHOCTHOMY JIMILYy CyObeKTa
Poccuiickoit @enepanun (PyKOBOAUTEIO BBICIIETO UCIIOIHUTEIBHOTO OpraHa roCcyAapCTBEHHOM
Bractu cyowekra Poccuiickoit denepanuu) ¢ yBeIOMJIECHHEM TpakJaHUHA, HAMPABUBIIETO
oOpartieHue, o rnepeaapecalnu ero oOpamieHus.

4.5. B cmydae, ecnu pelIeHHE IOCTABIEHHBIX B MHCHbMEHHOM OOpAaIEHUH BOIIPOCOB
OTHOCUTCSI K KOMIIETEHIMH HECKOJIbKUX TOCYJapCTBEHHBIX OPraHoB, OPraHOB MECTHOTO
CaMOYIPAaBIICHUSI WU JTOJKHOCTHBIX JIUI, KOMUS OOpalleHus B TE€YCHHE 7-MU JHEU cO IHS
perucTpaiyy HalpaBisieTCs B COOTBETCTBYIOIINE TOCYIapCTBEHHbIE OPTraHbl, OpraHbl MECTHOTO
CaMOYIPABJIEHUS WIA COOTBETCTBYIOIIHUM JOJKHOCTHBIM JIMIIAM.

4.6. MAOY «boposunckas COIll» wmum IOMKHOCTHOE JHMIO TIPH HAIpPaBICHUU
NUCbMEHHOTO OOpallleHus Ha pPAacCMOTPEHHE B JIPyroil TOCYIapCTBEHHBIM OpraH, opraH
MECTHOI'O CaMOYIPAaBJIEHUSI WK UHOMY JOJUKHOCTHOMY JIMIY MOXKET B Cllydyae HEOOXOAUMOCTH
3alpamyBaTh B YKa3aHHBIX OpraHax WJIH Y JOJDKHOCTHOTO JIMIA JOKYMEHTHl U MaTepuaibl O
pe3ynbTaTtax pacCMOTPEHMs MTMCbMEHHOTO 00paIleHHs.

4.7. 3anmpemiaercss HampaBiATh >Kajo0y Ha paccMOTpeHHEe B 00pa30BaTENbHYIO
OpraHU3aIMI0 WM JOJDKHOCTHOMY JIHMILy, PEIICHHE WU JelcTBue (0e3/eiCTBHE) KOTOPBIX
o0xayeTcs.

4.8. B ciyyae, eciay B COOTBETCTBUH C 3allPETOM, HEBO3MOXKHO HAIIpaBJICHHUE KaJlI0Obl Ha
paccMoTpeHHe B 00pa30BaTeNIbHYIO OPraHU3aUI0 WM JOJDKHOCTHOMY JIUILY, B KOMIIETEHIIUIO
KOTOPBIX BXOJUT pEIIEHHE IOCTAaBJIEHHBIX B OOpalleHHH BOIPOCOB, *kajobda BO3BpallaeTcs
TpaXJIaHUHY C Pa3bACHEHHEM €ro IpaBa O0KaloBaThb COOTBETCTBYIOLIME pEIICHUE WIN
nercTBre (0e3/1eHCTBHE) B YCTAHOBICHHOM TIOPSIKE B CY/I.

4.9. Ob6pamenue, nocrynusiuiee B MAOY «bopoBunckas COIL» uiau J0HKHOCTHOMY
JIUILYy B COOTBETCTBUU C UX KOMIIETEHLIMEH, TOIEKHUT 00513aTEIIbBHOMY PACCMOTPEHHUIO.

4.10. B cimyuyae HEOOXOAMMOCTH paccMaTpuBalolMe oOpaiieHue oOpa3oBaTeNbHas
OpraHu3anys WIM JOJDKHOCTHOE JIMIIO MOXKET OOECNeYUTh €ro pacCMOTPEHHE C BBIE3IOM Ha
MECTO.

5. PaccmoTpenue odpaieHust
5.1. MAOY «boposunckas COII» wim 10KHOCTHOE JIUTIO:
5.1.1. obGecrmeunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTPEHUE
oOparreHus, B cirydae He0OOXOAMMOCTH - C y4aCTHEM TpaKJaHWHA, HAITPaBUBILIETO 00paIleHue;
5.1.2. 3ampammBaeT, B TOM YHUCIE€ B OJJIEKTPOHHOH (opme, HEOOXOAUMBbIE JUIS
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paccMoOTpeHHs OOpalleHHs AOKYMEHThl M MaTepuaibl B JPYTUX TOCYJapCTBEHHBIX OpraHax,
OpraHax MECTHOIO CaMOYIpPAaBJICHHsI M Y MHBIX JOJDKHOCTHBIX JIMI], 3a MCKIIOYEHHUEM CYHOB,
OpraHoB JJO3HaHMS U OPraHOB IIPEIBAPUTEIILHOTO CIEACTBHUS,

5.1.3. mpuHHMaeT Mepbl, HAapaBJICHHbIE HA BOCCTAHOBJIEHUE WJIM 3aILUTY HapyLIECHHbIX
paB, CBOOO/] M 3aKOHHBIX NHTEPECOB I'PAXK/IaHNHA;

5.1.4. naer NMCbMEHHBIN OTBET 110 CYLIECTBY MOCTABJIECHHBIX B OOPALIEHUH BOIIPOCOB;

5.1.5. yBemomisieT rpa<aHuHa O HAIPABICHUM €ro OOpalleHUsT Ha PAacCMOTPEHHE B
JPYroil rocy1apcTBEHHbIN OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WIM HHOMY JOJKHOCTHOMY
JIMIYy B COOTBETCTBUH C UX KOMIIETEHIIUEN.

5.2. MAOY «bopoBunckas COIll» wiu J0JDKHOCTHOE JHUIO [0 HAMpPaBICHHOMY B
YCTaHOBJIEHHOM IOpPSAKE 3alpocy oOpa3oBaTEIbHOM OpraHu3allid WU JOJDKHOCTHOIO JIHIIa,
paccMaTpuBalOIIUX oOpalleHue, 00s3aHbl B TedeHHe 15 aHel MperocTaBiATh JTOKYMEHTHI U
MaTepHalbl, HEOOXOAUMBIC IS PAcCCMOTpPEHHUs OOpaleHHs, 3a HCKIIOYCHHEM JOKYMEHTOB U
MaTepHaIoB, B KOTOPBIX COJEPXKATCSA CBEACHMSI, COCTABIAIOLIME TOCYAAPCTBEHHYIO UM HHYIO
OXpaHseMyIo (eaepaTbHBIM 3aKOHOM TaiiHy, M JUIS KOTOPBIX YCTAaHOBJIEH OCOOBIM MOPSIOK
IPEOCTaBIICHUS.

5.3. OtBer Ha oOparieHHe MOANMUCHIBACTCS TUPEKTOPOM O0pa30BaTEIHHON OpraHMU3aLNH,
JOJDKHOCTHBIM JIMLIOM JIM00 YIIOJIHOMOYEHHBIM Ha TO JIULIOM.

5.4. OtBer Ha oOpaleHuEe HampapisieTcsa B (hopMe FIEKTPOHHOrO JOKYMEHTA MO aJipecy
JJIEKTPOHHOW TMOYTHI, yKa3aHHOMY B oOpamieHuu, nocrynusmieM B MAOVY «bopoBHHCKas
COLl» WM MOMKHOCTHOMY JIMIY B (OpPME SJIEKTPOHHOTO JOKYMEHTa, WM TI0 aJApecy
(YHMKaJIbHOMY HAEHTHU(PHKATOPY) JINYHOTO KaOMHEeTa rpakJaHuHa Ha EquHom nopTane npu ero
UCTIOJIF30BaHUU M B NMHCHBMEHHOH (OpME IO MOYTOBOMY ajpecy, yKasaHHOMY B OOpalleHHH,
IOCTYNUBIIEM B 00pa30BaTENbHYIO OpPraHU3alMI0 WU JIOJDKHOCTHOMY JIMIy B NMHCbMEHHOMN
dbopwme.

Kpowme Toro, na nocrynusimee B MAOVY «boposunckas COILL» nnu qOKHOCTHOMY JIMILY
oOpailleHue, cojepxallee MpenaoKeHue, 3asBICHHE WM >Kajloly, KOTOpblE 3aTparduBaioT
MHTEpEChl HEONPEeIEHHOI0 Kpyra JIMI, B YaCTHOCTU Ha OOpalleHue, B KOTOPOM 00xairyercs
cylneOHOe pelleHHe, BHIHECEHHOE B OTHOIIEHMM HEOIPENEIeHHOr0 Kpyra JMIl, OTBET, B TOM
qUCie ¢ pa3bsACHEHHEM HOpsiiKa 00XalloBaHUs CyZeOHOro peleHHs, MOXKeT ObITh pa3MEIIeH C
coOmonenreM TpeboBanuih 1. 2.4 Hacrtosiero [lomoxenus Ha oduIMaTbHOM —caiiTe
oOpa3oBaTenbHON OpraHu3aIH B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONH  CETH
«HTEepHETY.

6. Ilopsinok paccMOTpeHUsl OTAEJbLHBIX 00palleHu I

6.1. B cnyyae, ecnu B MMCbMEHHOM OOpAallleHWHM HE YyKa3aHbl (GaMuiIMs TpakIaHUHA,
HalpaBUBIIEr0 OOpalIeHHe, WM TOYTOBBIA aapec, MO0 KOTOPOMY JIOJKEH OBITh HAalpaBlieH
OTBET, OTBET Ha OOpallleHuE HE 1aeTCsl.

Ecin B yKka3aHHOM oOOpallleHUu COJEpXKaTcsl CBEACHHUA O TOATrOTaBIMBAEMOM,
COBEpIIAEMOM WJIM COBEPLICHHOM NPOTHBONPABHOM JIeTHMM, a TakXe O JHUIe, €ro
MOJIFOTABIMBAIOIIEM, COBEPIIAIOIIEM WJIM COBEPIIMBIIEM, OOpallleHHe MOAIEKUT HAPaBICHUIO
B TOCYZapCTBEHHBIH OpraH B COOTBETCTBUH C €r0 KOMIETEHIUEH.

6.2. ObOpaienre, B KOTOPOM O0KaTyeTcsi CyieOHOE pelleHne, B TeUeHue 7 JTHEH CO JTHS
pEerucTpallMi BO3BpaIllaeTCcsd TpaxJIaHUHY, HalpaBUBIIEMY oOpallieHHe, ¢ pa3bsICHEHHEM
nopsiika 00)KaIoOBaHUs JAHHOTO CYIEOHOTO peIeHusI.

6.3. MAOY «bopoBunckas COILl»  wiM AOKHOCTHOE JHUIO TPU TOJY4YECHUH
MUCHMEHHOTO OOpamieHns, B KOTOPOM COJEP)KaTCsl HEIEH3ypHbIe JHOO OCKOPOUTEIIbHBIC
BBIPQ)KEHUS, YTPO3bl KHU3HH, 3/I0POBbI0 U UMYIIECTBY JIOJDKHOCTHOTO JIMIA, & TAKXKE YJICHOB €ro
CeMbH, BIIPaBE OCTABUThH OOpaIeHne 0e3 OTBETA MO CYIIECTBY MOCTABICHHBIX B HEM BOIIPOCOB U
COOOLINTh TpaKAAHWHY, HANpPABUBLIEMY OOpalleHHe, O HEeIOIMYCTUMOCTH 3J0yNoTpeOiIeHus
IIPaBOM.

6.4. B cinyyae, eciau TEKCT MUCBbMEHHOTO OOpalieHns He MOAaeTCsl MPOUYTEHUIO, OTBET Ha
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oOpalieHre He 1aeTcs U OHO He MOAJICKUT HalpaBlICHUIO Ha pacCCMOTPEHHE B 00pa30BaTEIbHYIO
OpraHU3alUI0 WIK J0JKHOCTHOMY JIMILYy B COOTBETCTBHM C MX KOMIIETEHLIMEH, O 4YeM B TEUCHHE
7 nHEl co THS perucTpanuu oOpalieHns coodIaeTcs TpakKIaHuHy, HallpaBUBLIEMY OOpalieHue,
ecny ero (haMuIns ¥ MOYTOBBIN aapec MOAIAI0TCS IPOUYTEHUIO.

6.4.1. B ciydae, ecnu TEKCT MHCbMEHHOTO OOpAIICHUsI HE MO3BOJISIET ONPEACTUTH CYTh
IPEUIOKEHUs, 3asBJICHUS UM KajJo0bl, OTBET Ha OOpallleHHue He JAETCS U OHO HE MOIJICKUT
HAIPaBJICHUIO HA PACCMOTPEHHUE B 00pa30BaTEIbHYIO OPraHU3AIUI0 MU JI0DKHOCTHOMY JIMITY B
COOTBETCTBUM C UX KOMIIETEHLMEH, O ueM B TeUeHHe 7 THEH co JHS perucTpauuu oOpalieHus
coo0Iaercs rpaxJaHiHy, HalpaBUBIIEMY OOpalleHue.

6.5. B ciyuae, eciiu B MMCbMEHHOM OOpallleHUMM TPaKAAHWHA COJCPHKHUTCA BOIPOC, HA
KOTOPBIIl €My HEOJHOKPAaTHO JaBajHCh MHUCHMEHHbBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HanpaB/IsieMbIMU OOpAIlEHUSIMH, U [IPU 3TOM B OOpAIEHUU HE NMPHUBOIATCA HOBBIE T0BOJbI WIIH
00CTOSITENbCTBA, JUPEKTOpP OOpa30BaTENbHON OpraHW3aluM, JOJDKHOCTHOE JIMIO JIHOO
YIIOJIHOMOYEHHOE Ha TO JIMIO BIIPABE NPUHATH pelleHHe O 0e30CHOBATEIBbHOCTH OYEPEIHOrO
oOpamieHns W MPEKPALICHUN MEPENUCKU ¢ TPaXIaHMHOM IO JaHHOMY BOIIPOCY NPH YCJIOBHUH,
4TO yKa3zaHHOE OOpallleHHe U paHee HalpaBiseMble OOpalleHusl HAallPaBISUIUCh B OJHY U Ty XkKe
00pa30BaTENIbHYI0 OPraHU3AIMIO WIM OJHOMY U TOMY K€ JODKHOCTHOMY juiy. O naHHOM
pELICHUH YBEJOMIISIETCS TPaKJaHUH, HAIIPaBUBILIUI oOpalleHue.

6.5.1. B ciyuae nocrymnenuss B MAOY «boposunckas COLI» niau JOIKHOCTHOMY JIMILY
NUCbMEHHOTO OOpalleHHs, COAEp>Kallero BOIPOC, OTBET Ha KOTOpBIH pa3MelieH B
COOTBEeTCTBUM C M. 5.4 Hactosmiero [lomokeHuss Ha oduumanbHOM caldTe 00pa3oBaTENbHON
opraHu3aiuy B HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHON ceTH «V/HTepHeT», TpakIaHUHY,
HarpaBUBIIEMY OOpalleHue, B TeUCHUE / THEW CO THS perucTpanuu oOpamieHus: coodmaercs
3JIEKTPOHHBIN azpec OQULHUAIBHOrO caiiTa B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
«aTepHeT», HA KOTOPOM pa3MelleH OTBET Ha BOIPOC, TOCTABICHHBIN B OOpAIIeHNH, ITPA 3TOM
oOpalieHue, cojeprkallee 00kaaoBaHUE Cy1eOHOTO pelleH!s], He BO3BPAIaeTCsl.

6.6. B caydae, ecnu OTBET 1O CYIIECTBY IOCTABICHHOTO B OOpAIIEHNH BOIIPOCA HE MOXKET
ObITh JaH 0e3 pasMalleHuss CBEJCHMH, COCTaBISIOIIMX TOCYIAPCTBEHHYIO WM HHYIO
OXpaHseMyI0 (QenepadbHbIM 3aKOHOM TailHy, TpaXXJAaHWHY, HalpaBHUBIIEMY oOpalieHue,
coo011aeTcss 0 HEBO3MOXKHOCTH JIaTh OTBET I10 CYILECTBY OCTaBIEHHOTO B HEM BOIIPOCA B CBSI3U
C HEJIOITyCTUMOCTBIO pa3TIIalIeHUs] YKa3aHHBIX CBEICHHA.

6.7. B cimydae, ecnu NPUUYMHBL, MO KOTOPHIM OTBET IO CYLIECTBY IIOCTaBJIEHHBIX B
o0pamieHny BOIPOCOB HE MOT OBITH JIaH, B TIOCIIEAYIONIEM ObIITH YCTPAaHEHBI, TPaXXTaHUH BIIPaBE
BHOBb HAalpaBUTh OOpAIlleHHE B COOTBETCTBYIOIIYIO 0Opa30BaTENbHYI0 OpPraHU3aLUI0 WIIH
COOTBETCTBYIOLIEMY JOJKHOCTHOMY JIMILY.

7. Cpoxu paccMOTpeHUs] TUCbMEHHOr0 00paleHus

7.1. IlucemenHoe oOpamenue, noctynusmee B MAOY «bopoBunckas COI» wumu
JIOJ>KHOCTHOMY JIMITY B COOTBETCTBUU C UX KOMIIETEHIIMEH, paccMaTpuBaeTcs B TeueHue 30 nuei
CO JHS PETUCTpaIMK TUCbMEHHOTO O0paIeHHUS.

7.2. B WUCKIIOYMTENBHBIX Cly4yasgX, a TaKXe B CIy4a€ HalpaBJIeHUsd 3arpoca,
IpeayCMOTpEHHOro I1. 5.2 HacTosmero [lonoxenus, AMPEeKTOp 00pa3oBaTEeIbLHON OpraHU3aIH,
JOJIKHOCTHOE JIUIIO JHOO0 YIMOJHOMOYEHHOE Ha TO JIMIIO BIpaBe MPOJIIUTH CPOK PACCMOTPEHUS
oOpamienus He Oonee yeM Ha 30 JqHEH, yBEJOMUB O MPOMJICHUHM CPOKa €ro pacCMOTPEHHS
rpakIaHWHA, HaPaBUBILIEro oOpalleHue.

8. JInuHblii IpHeM rpaxkiaaH
8.1. Jlmunwbii npueM rpaxnan B MAOY «boposunckas COI» ocymectBiasercs
JUPEKTOPOM U €ro 3aMEeCTUTEISIMH B COOTBETCTBHM C TIpadUKOM IpUeMa TIpaxaaH B
paMKax pabo4ero BpeMeHH.
WNudopmanusa o Mecte npuema, a Takke o0 YCTAaHOBJIEHHBIX Ul IpUeMa JHIX M dacax
JIOBOJIUTCSL IO CBEACHUS TpaKAaH dYepe3 pasMmeleHue uHpopManud Ha UHPOPMALHUOHHOM
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CTeHAe B 00pa3oBaTeNbHON OpraHu3alnuu, caiTe o00pa3oBaTeNbHON OpraHu3aluu B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «HTepHeT».

8.2. B cimyuae oOpateHus rpaxIaHiHA K TUPEKTOPY MITH €T0 3aMECTHTENSIM 110 CPOYHOMY
C TOYKM 3PEHHUS TpaxKJaHMHA BOIPOCY, IMpPHUEM JAHHOI'O Tpa)<JaHUHA OCYLIECTBISAETCS B
Onkaiiniee Bpemsi He3aBUCUMO OT rpaduka mpuema.

8.3. Ilpu nAuuHOM npueMe TIpa)<IaHUH NPEABABISIET AOKYMEHT, YJOCTOBEPSIOIIUNA €ero
JUYHOCTb.

8.4. B cnyuae, eciu H3JI0KEHHBIE B YCTHOM oOOpamieHuu ¢GakThl U 0OCTOSATEIHCTBA
SBIISIIOTCSL OYEBHIHBIMU M HE TPEOYIOT JONOJHHUTEIBHON NPOBEPKH, OTBET Ha OOpalleHue C
corJiacusi TpaskJjaHiHA MOXKET ObITh JaH YCTHO B XOJI€ JINYHOT'O IpHUeMa, O YeM JeJIaeTcs 3aluch
B XypHane perucrpauuu oOpaiieHuit rpakaaH.

B ocranpHBIX ciyyasx [daeTcsi NMUCbMEHHBIM OTBET IO CYILECTBY IIOCTAaBJICHHBIX B
oOpallleHuH BOIIPOCOB.

8.5. [lucbmMeHHOe oOpallleHe, IPUHATOE B XO/1€ JIMYHOI0 IIpUeMa, MOJUIEKHUT PErucTpaluu
¥ PaCCMOTPEHHIO B MOPSIKE, YCTAHOBICHHOM HacTOSsIuM [lonoskeHuem.

8.6. B ciiyuae, eciu B oOpallleHUU coJiepkKaTcs BOIPOCH!, PELIEHHE KOTOPBIX HE BXOJAUT B
KOMIIETEHIIMIO 00pa30BaTEIbHOW OpPTaHU3aIlMd WK JTOJHKHOCTHOTO JIMIA, TPAaXKIAaHUHY JaeTCs
pa3bsCHEHHE, Ky/la U B KAKOM MOPsIIKE eMy ClleyeT 0OpaTUThCS.

8.7. B xome IMYHOrO mpuemMa TPAKIAHWHY MOXKET OBITh OTKa3aHO B JaJbHEUIIEM
paccMOTpeHHH OOpallleHHsl, eClIM eMy paHee ObUl JJaH OTBET IO CYLIECTBY IOCTaBJIEHHBIX B
oOpallleHuH BOIPOCOB.

8.8. OTnenbHbIE KaTEropuu IrpakaH B COOTBETCTBHMHU C yacTbio 7 PDenepaabHOro 3aKoHa
o1 03.11.2015 Ne 305-®3 noap3yroTcs IpaBOM Ha JUYHBIN PUEM B IIEPBOOUYEPETHOM IMOPSIJIKE.

9. KontpoJab 3a co0/101eHneM MOPSAKA PACCMOTPEHUsI 00palueHuil
9.1. MAOY «boposunckass COIll» u IOIDKHOCTHBIE JHIAa OCYIICCTBIISIOT B Ipemenax
CBOEM KOMIIETEHIIMM KOHTPOJb 3a COOJIIOJEHHUEM IMOpsJiIKa paccMOTpeHUs oOpalleHui,
AQHAJIM3UPYIOT COJEPIKAHKE TTOCTYMAOIINX 00paIieHui, MPUHUMAIOT MEPBI TTI0 CBOEBPEMEHHOMY
BBISIBJICHUIO M YCTPAHEHUIO MMPUYMH HAPYIICHUS TIPpaB, CBOOO M 3aKOHHBIX MHTEPECOB TPaXKIaH.

10. OTBeTcTBEeHHOCTD 32 HapyueHue HacTosero Ionoxkenuns

10.1. JIumia, BUHOBHBIE B HapyImIeHHH HacTosmero [1omokeHus, HeCyT OTBETCTBEHHOCTH,
IIPEAYCMOTPEHHYIO 3aKOHOAATENbCTBOM Poccuiickoi denepannm.

10.2. I'paxxgaHuH UMeeT IMpPaBO Ha BO3MELICHHE YOBITKOB M KOMIIEHCALMIO MOPAJIbHOTO
Bpe/a, NIPUUMHEHHBIX HE3aKOHHBIM JeiicTBueM (OesneiictBueM) MAOY «boposunckas COLL»
WIN JOJKHOCTHOTO JIMIA ITPU PACCMOTPEHUHU O0pallleHus, 110 PeIIeHHIO Cy/a.

10.3. B cnydae, ecnu rpakIaHWH yKazal B OOpAlICHUHM 3aBEJIOMO JIOKHBIC CBEICHWS,
pacxo/ipl, IOHECEHHBIE B CBSA3M C paccMoTpeHueM obOpamieHuss MAOVY «boposunckas COL»
WA JOJDKHOCTHBIM JIUIIOM, MOTYT OBITh B3BICKaHBI C IAHHOTO TPaKIAHWHA 110 PEIICHUTO Cy/Ia.

11. 3ak/04uTeIbHBIE MOJI0KEHHUS
11.1. Hacrosimiee IlonoxeHune o mopsake paccMOTpeHUs oOpamieHuil rpaxaan 8 MAOY
«bopoBurCckas COIll» sBasSeTCs JIOKAIBHBIM HOPMAaTUBHBIM aKTOM  OOpa30BaTEIbHOU
OpraHU3aIH, YTBEPKAACTCS TPUKA30M JTUPEKTOpa 00pa30BaTeIbHONW OpraHu3aIiy.

11.2. TlonmoxxeHne O TOpPAOKE PACCMOTPEHHUs OOpalleHuil TrpaxaaH B MAOY
«boposunckas COIl» nmpuHHMaeTcs Ha HEONPENENEeHHbI CPOK. VI3MEHEeHUs U JTOMOJIHEHUs K
[TonoxeHuto MpUHUMAIOTCA B IOpsiiKe, mpeaycMoTpeHHoM 1. 11.1. nacrosimero ITonoxenus.

11.3. Tocne npunsTust [Tonoxxerus (WM U3MEHEHHWH M TOTTOJHEHUHA OTACTHHBIX MyHKTOB
Y pa3/ieloB) B HOBOW PelaKIMK MIPEAbIAYILas PeIaKIsl aBTOMAaTHUYECKH YTPAuMBAET CUITY.
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[Ipunoxenue

K 1oJjoxxeHnto «O MopsiKe pacCMOTPEHUs 00pallleHUN rpak1aH
B MAOY «bopoBunckas COL»»

KypHan perucrpanmnu oOpaiieHnid rpaxiaH

Ne [Hata OUO Bun Kpatkoe conepxanue Cpok Ucnonuurenp OtmeTka 00
ILIl | perucTpanyuu rpakAaHNHA, a/IpeEc, oOpammenus WCTIOJTHEHUS (®PUO, 1omKHOCTB) HCTIOTHECHUH
oOpareHus TeneoH (3asBiICHUE, oOpareHus
obpareHue,

)Kao0a)







